REPORT FRAUD,
WASTE AND MEDICAL
AID ABUSE

Medical aid fraud in all its forms can contribute directly and indirectly
to a rise of medical aid costs including your membership contributions.

You have the power to help STOP fraud by not being involved in
fraudulent activities and reporting those who are involved in fraud.

SAMWUMED has many channels available to you to report fraud. They are listed below:

Contact number - 082 450 9539
Use the dedicated contact number to report fraudulent activities regarding your medical aid.

SMS or WhatsApp number: 082 450 9539

Send your report via SMS line from anywhere in South Africa, costs do apply or via WhatsApp.

Email to fraudreport@qforensic.co.za
Send an email of your report privately to Q Forensic Services.

REPORTS CAN BE MADE ANONYMOUSLY OR IN CONFIDENCE.
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