
Ambulance Services

Due to our understanding that sickness can strike anywhere, and at any 
time, we cover our members for Road and Air Ambulance Services.

Members must note the conditions listed below when activating this benefit:

 • The Road and Air Ambulance Services can only be provided by Designated Service Providers (service providers selected by the Scheme).

 • The benefit is unlimited for emergency assistance only.

 • Case management and protocols apply.

 • Members have to co-pay or pay a portion of the costs should they decide to use a service provider of their choice and not one designated by the Scheme.

 • Members will be held responsible for the full cost of the Road and Air Ambulance Services should it be determined that the costs were incurred 
unnecessarily and cannot be justified from a medical perspective.
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